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        What our clients have to say...
 
 
          Everything worked out great with our Saturday interpreter, despite the nasty weather. Mr. Kelmendi is excellent, and a pleasure to work with! 
 
  John CizikState of Connecticut Judicial Department 
 
 
     Our Spanish interpreter was excellent! He did very well with the difficult subject matter. We will keep his name on file so that we can request him for future assignments. Thank you for the great service you always provide! 
 
  McCarter & English 
 
 
     I have used iTi translation services on several occasions. iTi translated our documents quickly and accurately. iTi was always willing to go the extra mile to ensure we were satisfied. I recommend iTi to anyone who needs high-quality translation services. 
 
  Robert J DurbinReid and Reid P.C. 
 
 
     The turnaround time for translations of my Domestic Violence articles is wonderful. Previously, I might wait up to 2 weeks. And if I have a question, I always get a prompt response—I usually get a response the same day; I never wait more than one business day. I appreciate that. 
 
  Carol ZimmermanDepartment of Human Services – Office of Medical Assistance Programs 
 
 
     I wanted to praise the services of Ms. Polley. She provided translation for one of my patients and his family yesterday, and she did a phenomenal job. I was extremely impressed by her ability to translate concurrently. She relayed information thoroughly and reliably and is truly one of the best interpreters with whom I have worked. Thank you. 
 
  Sarah Schlegel, MDDevelopmental-Behavioral Pediatrics – Connecticut Children’s Medical Center 
 
 
     We needed expert translation services to make it possible to communicate with the family about very complicated issues and sad emotions. While she was clearly affected by the sadness of the situation, she always maintained a professional, yet caring and sympathetic, demeanor. We could not have asked for better support in this situation. iTi should be proud that these two women represent your company. 
 
  Aaron Zucker, M.D.Connecticut Children’s Medical Center – Hartford, Connecticut 
 
 
     We partnered with iTi for the transcreation of our website and the result has been simply incredible. The staff are simply amazing professionals providing great feedback and comments on aspects that affect our customers with their online experience. The result of their hard work is now seen by thousands of Spanish speaking customers across the state seeking health insurance. 
 
  Andrea Ravitz, Director of MarketingAccess Health CT 
 
 
     Thank you for your quick response to my request for specific translator, Mr.Binh was, as always, wonderful and very professional. The work we do with battered women is confidential and using an interpreter is very difficult because of the sensitive information. Working with Mr.Binh has put us at ease. She has been sensitive to the issues at hand and we trust her with the translation of confidential information. 
 
  Interval HouseSimsbury, Connecticut 
 
 
     “I have recently used iTi’s interpreter, Ms. Ndoia. She is bright and managed the sessions professionally. She interacted well with the client and other professionals during a school meeting and a medical appointment. She is motivated to do a good job. I am confident that she can handle most assignments with Albanian clients. 
 
  Stacy HerbertLCSW Bridges 
 
 
     We always enjoy working with iTi! They are always very accommodating. 
 
  Supervising RNCapitol Region Mental Health Center 
 
 
     We have been overwhelmingly pleased with iTi. Their translators are extremely accurate and culturally appropriate. The iTi representatives are helpful and fast. I can recommend iTi to other public agencies interested in a translation company. 
 
  Susan HarringtonAssistant Director of Communications – Boston Public Health Commission 
 
 
     I just want to let you know Mrs. Gaztambide was wonderful to work with yesterday! The employees felt very comfortable with her translating and she made a real connection with them. I would highly recommend her services and will certainly keep her name on file for future reference. 
 
  George QuinnSperry Rail 
 
 
     I wanted to thank you for the great work that iTi has done for us over the past few weeks. Everyone we encountered in your company was helpful and we appreciate how you and your team were able to quickly engage in this work, both administratively and on the actual project. 
 
  Lara SiopisInnovation Catalyst | Innovation & Research – UTC Climate, Controls & Security 
 
 
     I wanted to express our gratitude to iTi for having sent Mr. Lee to us to perform translation services during our factory audit by three technically astute, Korean auditors. The Koreans and all FIBA personnel were equally comfortable with the communication skills of Mr. Lee. His friendly manner, technical knowledge, and mastery of both English and Korean made the 4-day process go very smoothly. 
 
  Christopher AdamsDirector of Marketing – FIBA Technologies – Millbury, Massachusetts 
 
 
     Ms. Yoo worked with us for two days, under very short notice, to interpret training on very technical equipment for two Korean customers. Her interpreting skills were more than capable for the assignment – both technically and personally. More importantly, she went above and beyond by assisting us with travel arrangements for the customers. 
 
  ComptrollerUnholtz, Dickie Corp. 
 
 
     iTi has been our one stop translation solution since 2006. The friendly staff is always ready to assist us in managing not only our translation projects, but our interpreting needs as well. The translation service we receive is always accurate and on time. They are friendly, efficient, and just a delight to deal with! 
 
  Laura SpragueHuman Resources Manager, Greenstar – NA, TX 
 
 
     Thank you so much for getting this to us early! You have exceeded expectations and for that I am extremely grateful. We are in a time sensitive situation and the extra hours you’ve given us are much appreciated. Please don’t hesitate to contact me if you ever need references for your services. 
 
  KrissyNational Oceanic and Atmospheric Administration 
 
 
     Thank you for the great service you always provide!! 
 
  Connie ChirichelloUSPS Corporate Communications – Northeast Communications Center 
 
 
     Thank you so much for the quick turnaround! The document looks great. We will be sure to turn to you for our translation needs in the future. 
 
  Community Opportunities Group, Inc. – MA 
 
 
     Francesco Pagano, the President of iTi visited the Department of Children and Families in Meriden recently to be sure that DCF and our workers are satisfied with iTi’s services. Several DCF workers expressed how pleased they are with Interpreters and Translators’ in person interpreting services. They specifically complimented Oscar and Milagros, two Spanish interpreters. 
 
  Department of Children and Families – Meriden, CT 
 
 
     The service provided by iTi was excellent and I look forward to an opportunity to working with Mr. Hago again in the near future. 
 
  Department of Children and Families – Hartford, CT 
 
 
     iTi does this work within the turnaround time established by our policies, while maintaining a high standard of accuracy. When problems have arisen, the customer service staff has been responsive and quick to address them. The personal attention they give to each and every translation along with the detailed customer services is commendable. 
 
  William RiveraState of Connecticut Department of Children and Families – Director, Division of Multicultural Affairs 
 
 
     I just want to let you know MS. Gaztambide was wonderful to work with yesterday! The employees felt very comfortable with her translating and she made a real connection with them. I would highly recommend her services and will certainly keep her name on file for future reference. 
 
  Senior Account ExecutiveThe Benefits Group 
 
 
     I called iTi at the end of the day and needed an Albanian interpreter as soon as possible. They interpreter they sent was absolutely phenomenal! He interpreted everything verbatim even when the claimant rambled. I was very pleased with the services and hope to use the same interpreter again in the future. 
 
  Traveler’s Insurance 
 
 
     On Thursday, April 15th, I was involved in a deposition which required a interpreter. Your firm was hired by K. Golger’s office and Andrzej served as our interpreter. He was excellent. He was professional and courteous. He was kind, conscientious, and a credit to your firm. 
 
  Riker J. Donahue, Esq. 
 
 
     iTi is always my first choice for translation! 
 
  President, Wordlock, Inc. – Santa Clara, California 
 
 
     We recently reached out to iTi for a very important project. Our company, Rev Image Digital, was asked to produce an international contest where the winner would be the opening act for Avril Lavigne while she was touring in Asia. iTi provided outstanding results, and when we need translation done again I’ll have no hesitation going back to them. We put a lot of trust into iTi, and they delivered. 
 
  Matt CarranoBusiness Development Manager – RevImage Digital, Inc 
 
 
     Ms. Fong has served as an interpreter three times with the same family at Ridge Road School. She is sensitive, thorough and wonderful to work with. Thank you, iTi! 
 
  Ridge Road Elementary School – North Haven, Connecticut 
 
 
     I want to thank Ms. O’Brien very much for her services this morning at Frenchtown School. I enjoyed meeting with her and the parents of the fourth grade student we were speaking on behalf of. I felt that the overall message and tone of the meeting was exceptionally positive, in part due to the way Ms. O’Brien was able to communicate on behalf of the parents for whom you provided interpretation. Your skills are obvious and iTi is making a positive difference. 
 
  Social Worker, Frenchtown School 
 
 
     Thank you!!! My Bosnian Interpreter just left…she is AMAZING!!!! Thank you so much. I’ll be calling back to schedule her for the results meeting we have after our testing is done. 
 
  Samuel B. Webb Elementary School – Wethersfield, Connecticut, 
 
 
     Hands down, you’re the best. I’m really appreciative of the service you have provided Sikorsky.Thank you; I know it hasn’t been easy. 
 
  Gerry WilsonSikorsky 
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       Industry Solutions
 
 
   We work with a variety of industries specializing in each by creating dedicated groups of linguistic teams and personal account management that you won’t experience elsewhere.
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     Quality Assurance
 
 
   Through our years of experience, iTi has developed streamlined processes for scheduling interpreter encounters and translation projects that include an elite level of quality control. Since each organization we do business with has unique systems and procedures, we take a customized approach and develop workflows that suit each client while maintaining efficiency and accuracy.
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